Bio for Sue McMillin

Sue McMillin has served as TG’s President and Chief Executive Officer
since 2004. Sue joined TG in 1993 as Vice President of Operations and in
2002 was promoted to Senior Vice President for Customer Relations &
Business Operations.

Before joining TG, Sue worked for Guaranty Federal Bank for 11 years in a
variety of managerial roles including Vice President and Director of Deposit
Operations, where she was responsible for managing retail banking support
services for the Texas-based savings bank with 101 branches and more than
$7 billion in assets with operation centers in Dallas, Austin, and Houston.

Born in Cleveland, Ohio, Sue grew up in Midland, Michigan and is a
graduate of Midland High School. Upon graduation, she moved to Texas to
attend St. Edward’s University, graduating summa cum laude with a
bachelor’s of arts degree — in 3 ' years.

Sue serves on the Boards of ELM Resources, the National Student
Clearinghouse and currently serves as the President of the National
Association of Student Loan Administrators (NASLA). Sue also serves on
the Board of United Way of Williamson County as Immediate Past Chair.
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Madam Chair and Members:

My name is Sue McM1111n Lam- Pres1dent & CEO of Texas Guaranteed Student Loan
Corporation (TG).

Thank you for inviting me to provide testimony to you today on an issue we believe is of
paramount importance to insuring continued, uninterrupted access to federal student loans
and support services students are entitled to and 'institutions need.

TG is a public nonproﬁt corporation established by the 66™ Texas Legislature in 1979 to
administer the federal guaranteed student loan program for the State of Texas on behalf of
the federal government. Today, serving as the designated guaranty agency for Texas, TG
employs over 640 employees These employees, historically, have administered a loan

‘program that processes several billion dollars annually in federally-guaranteed student loans
for more than 500,000 borrowers.

Today, TG maintains and services a $32 billion federal loan portfoho, which we will
continue to service for the federal government

My testimony today focuses on two topics, the —

1) Impact of the Health Care & Education Reconciliation Act of 2010 on the delivery of
federal student: loans in Texas, and,

2) Continuing need of student loan support services to Texas student loan borrowers and
schools.

Toward achieving this end, TG will be requesting changes to its enabling statute in order to
be able to continue to provide, and to be able to afford to provide, the many needed and
desirable programs and services described in my statement.

Federal student loans currently make up approximately two-thirds of the direct student
financial aid awarded to students annually in Texas contrasted with 54% nationally.

Historically, up until recently, 90% to 95% of the federal student loans awarded to Texas
students have been originated through the Federal Family Educatlon Loan Program (FFELP)
contrasted with approximately 70% nationally.



The Health Care and: Educatlon‘Reconc1l1at10n Act 0of 2010 (H.R. 4872) was passed on
March 25, 2010 by the congress, and signed into law by the President on March 30, 2010 as
Public Law l 11- 152

‘While, the new law makes h1stor1c increases in the federal Pell Grant program and in
investments.in. Mlnorlty Serving Inst1tut1ons and commumty colleges it does so with

‘projected savings of $61 billion over a ten year period generated by effectively repealing the
45 year old FFELP, as of Julv 1.2010.

After June 30™, colleges and universities W1sh1ng to participate in the federal student loan
,program will be requ1red to do so through the Federal Direct Loan Program ( FDLP) since

the new. law mandates that there w1ll be no new loan ongma‘uons under the FFELP after that
date. ’ .

This represents a dramatic change for Texas 1nst1tut1ons since Texas schools have, by and
large, chosen to part1c1pate in the FFELP.

Because of this reliance on the FFELP TG and the three higher education associations in
Texas — the Council of Public Un1vers1ty Presidents & Chancellors (CPUPC), the
Independent Colleges & Universities of Texas (ICUT), and the Texas Association of
Community Colleges (TACC) — engaged in a survey of Texas schools to determine the level
of readiness of Texas 146 colleges and universities to transition to the FDLP, and to
determine what student and institutional support services — both transitional and continuing
— the schools would need moving forward in an “FDLP- only environment.

The survey conducted as a joint undertaking of the Associations and TG, focused on
-assessing the overall readmess of Texas institutions in making the change to direct lending.
Three quarters of the one hundred forty-six higher education institutions responded.

The key findings were:
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Since J anuary 2010 and the ﬁnal passage and enactment of the leglslatlon there has been

: f1ncreased movement byTexas schools to become “F DLP-ready” As of the end of March
the prehmmary analys1s 't1ll 1nd1cates there are: only 31 four or two year public and prlvate
: Texas schools fully parti "1pat1ng 1n the FDLP and 130 schools wh1ch are in some stage of
«preparmg for or are 1n the process of trans1t10n1ng ‘

In add1t1on in terms of needmg cont1nu1ng serV1ces 89% of publ1c and mdependent

:1nst1tutlons and.all all commumty college respondents 1nd1cated they w1ll continue to need
ssupport services. such as:

o Delmquency/default avers1on and counselmg
. F1nanc1al l1teracy ,
e Alternat1ve loan processmg .
o Outreach and awareness of student fmanc1al aid
. Staff tra1n1ng

: ;Some of the other services c1ted by schools that they w1ll cont1nue to need and their

S 7;borrowers are ent1tled to recelve 1ncluded

o Exit counsehng ,
- o Educational debt management tra1n1ng
e On- line and i 1n-person cou,::lellng and educatlon for students on alternatlve loan
‘ products g ‘ ‘
e Quick responses to: questlons concermng loan issues, e. g dlsbursement graduatlon
~date changes interest rate changes, etc.
J »Follow—up wlth.dehnquent;-borrowers




e -AssviStingi mschoolchallengesto cohort default rate calculations

- E Ina add1t10n to the survey ﬁndlng ’/oncermng the need for trans1tlonal and contmulng support :

. services, schools have also cited: _overarchlng concern of the 1mpact of moving to a three-

. ‘year cohort: default"fr', te calculatron nd the need for enhanced delmquency and default

- ;:;éprevent1on tra1n1ng TGSh~ 5 ¢

/ eloped default preventlon tools for use by TG s own default :
. ;.preventlon staffwand‘schools whi 1use r1sk f tOrs developed by the Natlonal Center for

;;or the State

o VTG w1ll contmue to prov1de services to schools and borrowers on loans made under the
Bl FFEL program cons1stent w1th our federal mandate as we have for the past 30 years untll

 contractors.

TG has establlshed 1tself asf-‘a key partner in the state’s efforts to inform, enroll, retain, and
graduate more. student from the state’s h1stor1cally underrepresented populatlons TG has

~ always: served all schools regardless of the school’s choice of federal loan program

o federal governmentwﬁ;ﬂ_;

: gpartlclpanon Wlth 1ts array of student and school support programs

: TG 1 establlshed in. state law as a publlc non-proﬁt corporatlon nota state agency and,

> k the st xecut ;and leglslatlve branches of the Texas state ‘
~ A,r,,govemment itis not part of the ate S approprlatlons process and its financesare =

s completely separate fr m the state. TG’s: operatrons are funded through fees paid by the

are ibased on loan Volume and our abllrty to prevent dehnquen01es A
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